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The paper shows the hierarchy of the agro-industrial complex company strategy 
development, suggests the algorithm of the development and realization of marketing 
communications strategy at agro-industrial complex companies; aimed at the creation of stable 
and positive image; substantiates the necessity of the development of the positive image program 
and the said companies reputation management; provides the characteristics of the selected 
stages of the singles out the main stages of PR activity implementation; the algorithm of 
corporate PR program development and shows its instruments. 
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The paper provides economic assessment of the situation with domestic small businesses 

and dynamics of their development in modern conditions; studies and formulates the problems of 
small businesses in the Russian Federation; discloses the opportunities for the development of 
the said businesses, determined by the economic sanctions introduced against Russia as well as 
the directions of their support. 
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technologies, reflects the necessity of their usage in practical activities of companies; stresses the 
importance of the promotion process, represented in the form of interactive dialogue between 
producers and consumers, which starts at the stage of goods preparation for sales and ends at the 



stage of its disposal; defines the factors determining the selection of goods promotion technology 
on the market. 
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strategic management quality; and defines the subsystems of personnel strategic management on 
the basis of marketing. 
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The paper studies the goals of trans boarder cooperation, influence of sanctions policy on 
the development of the countries’ economy; classifies the services provided by roadside units 
and reveals the trends in the development of hotel and restaurant sector. The authors define the 
factors and prospects of the development of hotel and restaurant sector of the roadside services in 
the context of trans boarder cooperation between Russia and Belarus. 
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retail trade companies as well as the strategy of import substitution, developed with taking into account 
theoretical substantiation of the said process and a set of measures on its practical implementation. 
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The paper studies general problems of economics students’ raining in information 
technologies; shows that the said problems demand further deep analysis and suggests 
recommendations of general character on the correction of study process. 
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The paper analyzes quantitative indicators of exports and imports in the mutual trade 
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The paper studies the dependence of recreation and tourist complex development on the 
general socio-economic situation in the region, conditions of infrastructure, growth of the 
entrepreneurial segment share as economic mechanism of the services sphere revenue growth. 
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Keywords: CRM system, client’s value, clients’ segmentation. 

Mastikhina O.Yu., Ph.D. in Economics, Senior Lecturer, Chair of Finance and Customs 
Revenues, Belgorod University of Cooperation, Economics and Law 

Main Directions of the Russian Federation Tax Policy at Modern Stage. P. 156-160. 
Successful realization of tax policy, which is one of the components of economic policy in 

general, can be achieved through taking into account the interests of all participants in tax legal 
interrelations and its adjustment to the existing conditions in the economy. That is why tax 
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The paper shows the role of the automated data processing systems for company’s business 
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underlines the importance of the of the said systems, which is presented from the point of view 
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