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Theoretical Substantiation of Consumer Loyalty Development Model Values to Public 
Catering Company. P. 5-20. 

Consumer loyalty is one of the basic characteristics of a consumer attitude to a company 
and its products. Due to strict individual nature of relations factors formation and their different 
influence on the opinion of each individual client consumer loyalty is personified in its manifes-
tation and unstable in time. That is why consumer loyalty demands from a company timely reali-
zation of adequate actions on its support and development in order to maintain and increase the 
target consumer segment. At the basis of the consumer loyalty formation to public catering com-
pany there lies the satisfaction of a consumer by the products, services and the activity of a com-
pany in general. This well-known circumstance serves as a hypothesis for the development of the 
consumer loyalty value model development to a public catering unit. The paper provides the 
main concepts of the author’s model and gives its theoretical substantiation. 
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Improvement of Methodical Approaches to Organizations’ PR Activity Assessment as 
an Important Factor of Regional Businesses’ Competitiveness Improvement. P. 21-33. 

The paper defines communicative and economic goals of organizations’ PR activity in the 
Internet; provides the levels of awareness and the tasks to be solved for its achievement; suggests 
the algorithms of PR activity communicative efficiency assessment on the basis of the observa-
tion method and the algorithm of businesses’ PR activity content analysis conducting in the In-
ternet; describes the process of a business’ PR activity communicative efficiency assessment 
with the application of the Internet information resource citing index and gives the content anal-
ysis of the PR activity of the group of companies “Agro-Belogorie” in the Internet. 
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External Environment Factors Study, Influencing Organizations’ Market Sustainabil-

ity. P. 34-45. 
The paper studies the external environment factors, which influence organizations’ market 

sustainability; provides their analysis concerning consumer cooperative organizations of the Bel-
gorod Oblast. 
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Study of the Indicators of Decent Work and Their Dynamics Trends. P. 46-55. 
The paper provides the results of the study of decent work indicators according to the 

methodology of the International Labor Organization. The authors single out the main and addi-
tional indicators and parameters, which characterize socio-economic context of decent work. 
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Organizations’ Activity Efficiency in the Sphere of State and Municipal Purchases.  

P. 56-64. 
The paper dwells on the directions of consulting services market subjects activity im-

provement, which were formulated proceeding from the main goal of consulting companies con-
nected with the satisfaction of the needs of the main sides of the signed deal, which predeter-
mines the sources of the efficiency improvement. 
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Assessment of Economic Losses Due to Work Traumatism of Consumer Cooperation 

Organizations’  Employees. P. 65-69. 
The paper discloses the problems of the work traumatism of employees in consumer coop-

eration organizations; provides the indicators, which characterize the situation with work trauma-
tism in the business, calculates their importance on the basis of the results of the random study, 
which makes it possible to assess the economic losses from work traumatism and accidents. 
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Personnel Competence Innovative Phenomenon Actualization as Interbranch Prob-

lem in the Conditions of Permanent Changes. P. 70-77. 
The paper dwells on such a qualitatively new integrated characteristics of personnel as in-

novative competence, discloses the essence of the main categories accompanying the innovative 
competence of personnel, i.e. competence approach, model of competences, innovative compe-



tence development tools. The authors logically structured and substantiated a compositional 
structure of the personnel innovative competence phenomenon and revealed its characterological 
features with a special attention given to the organizational changes, the level of readiness to 
which serves as a key component of the personnel innovative competence. 
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Analysis of Demand for Public Catering Products and Services. P. 78-84. 
The paper substantiates the necessity of the study of demand for public catering units’ 

products and services for strategic planning and operational management; analyzes the dynamics 
of quantity and structure of public catering chain, the dynamics of their turnover in the Russian 
Federation and states the interconnection between the changes of the demand for products and 
services with the increase of prices and the level of the income of the population. 
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Methodological Aspects of Transaction Costs Assessment in Organizations’ Activity. 
P. 85-90. 

The paper dwells on the problems of transaction costs assessment in the activity of organi-
zations on the basis of the ordinal and cardinal approaches. Taking consumer cooperative organ-
izations as a case study the authors stress the positive and negative character of transaction costs 
manifestation in comparison with other institutional forms of economic activity and provide the 
directions of quantitative assessment of transaction costs volume. 
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Loyalty Programs as Marketing Tool for Ensuring Organizations’ Long-Term Com-

petitiveness in the Conditions of Economy Globalization. P. 91-98. 
The paper provides consumer study goals, studies the problems, the solution of which di-

rectly depends on the study of the said process; gives the authors’ interpretation of the concept of 
loyalty and defines the elements, which determine its essence. According to the research done 
the authors suggest the stages of the development of the efficient loyalty program and the model 
for improving organization’s clients loyalty; work out the program for employees’ loyalty im-
provement and their bonus program. 
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Application of Outsourcing with Marketing Oriented Projects Management.  
P. 99-103. 

The paper studies the problem of marketing oriented management of projects; dwells on 
the application of outsourcing with the said management; studies the pros and cons of the mar-
keting outsourcing and explains who can be the client of outsourcing functions of marketing ori-
ented management of projects. 
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Norms and Values of Scientific Community in the System of Socio-Economic Rela-

tions. P. 104-114. 
The paper discloses the dialectics of interconnection and interaction of the normative and 

value system of scientific communities with the norms and values of the society in economic, 
socio-cultural and political spheres of activities. 

Keywords: norms, values, social responsibility, professionalization of science, value neu-
trality, material and symbolic resources. 

 
Matuzenko E.V, Ph.D.in Economics, Professor, Chair of Commercial Activities and Ad-

vertising, Belgorod University of Cooperation, Economics and Law 
Gorelova I.E., Ph.D. in Economics, Associate Professor, Chair of Goods Expertise and 

Technological Studies, Lipetsk Institute of Cooperation (Affiliate), Belgorod University of Coop-
eration, Economics and Law  

Modern Trends in the Development of Retail Chains in the Russian Federation.  
P. 115-120. 

The paper studies the main indicators of the activity of large retail chains in the Russian 
Federation; provides their distribution in the regions of Russia, describes the trends of their de-
velopment and suggests the directions of the retail chains development in this country. 
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Exhibition as the Way of Goods Market Promotion. P. 121-125. 
Exhibition is one of the most efficient forms of the presentation and promotion of achieve-

ments in social, economic, research and managerial activities of states, regions and companies. 
The paper studies such category of marketing communications as “exhibition”, defines the goals 
of exhibition attendance and provides their classification. 
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Retail Trade Organizations’ Competitive Potential and Technique of Its Assessment 

as a Tool of Competitive Strategy Development. P. 126-134. 
The paper studies one of the stages of organization’s competitive strategy development and 

suggests the technique of competitive potential assessment, which binds three components: or-
ganization’s resources, organization’s position on the market and organization’s needs. 
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Tourist Destination Branding as a Strategic Development Tool. P. 135-139. 
The paper studies the problem of the formation and promotion of tourist destinations 

branding, reveals the specificity, regularity and interconnections of the basic concepts of tourist 
territories branding. 
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Economic and Statistical Methods of Analysis and Assessment of Consumer Coopera-
tion Organizations’ Social Input in the Development of Regional Economy. P. 140-145. 

The paper suggests the technique of the analysis and assessment of territorial and economic 
regions’ organizations social input in the development of the regional economy with the Stavro-
pol Territory consumer cooperation system organizations taken as a case study. At the basis of 
the said technique there lie economic and statistical methods of territorial economic system anal-
ysis: differentiation and localization coefficients. The said technique is important for managerial 
decision making connected with the settlement of social tension in separate regions of the Terri-
tory, successful implementation of the social mission of consumer cooperation. It can be also 
used by the local organs of self-governance with the view of developing different normative and 
legislative acts and measures on the settlement of social tension in the Territory. 
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Organizational Culture and Adaptability Potentials. P. 146-152. 



The paper studies the concepts of organizational culture and adaptability and the approach-
es to the formation of its potentials. The authors managed to differentiate their components and 
show the difference. 
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tial. 
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Characteristics of Factors Hampering the Development of Mortgage Financing in 
Russia. P. 153-155. 

The paper studies the hampering factors, which influence the mortgage financing market in 
Russia. A special attention is given to such factors as psychological, technical, economic, and 
organizational. The authors suggest their own classification of the said factors. 
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Comparative Analysis of the Existing Methods of Manufacturing Companies’ Innova-
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The paper studies the existing methods of manufacturing companies’ innovative activity 

assessment and provides their comparative analysis. 
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Development of Employees’ Innovative Potential in Industry and Trade through the 

Adaptation of CDIO World Initiative. P. 162-169. 
The paper studies the problems connected with the development of employees’ potential, 

the role of the personnel training quality and the importance of this phenomenon in the im-
provement of the companies’ business activities. 

Keywords: human potential, innovative potential, personnel potential, potential develop-
ment management. 

 
Korableva O.N., Ph.D. in Economics, Professor, Head of the International Research La-

boratory “Management, Systemic Modeling and Information Technologies in Economy”, St. Pe-
tersburg National Research University of Information Technologies, Mechanics and Optics, Di-
rector of the Management Department, National Research University “Higher School of Econ-
omy”, St. Petersburg 

Guseva M.I., Post-Graduate Student, St. Petersburg State University of Economics 



Problem Oriented Approach to Innovative Transformation Management in Banks.  
P. 170-177. 

The paper studies the innovative changes as a means of solving different problems, faced 
by the banks. The results of the research became the recommendations for the development of 
the innovative strategy of Russian banks. 
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On the problem of Small Innovative Entrepreneurship Development: Factors, Scenar-
ios, and Tools. P. 178-185. 

The paper provides the authors’ viewpoint on the prospects of the small innovative entre-
preneurship development, at the basis of which is the differentiation of the most important fac-
tors of influence and its directivity on the process of development according to pessimistic, real-
istic and optimistic scenarios. 
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The paper provides the comparative analysis of trends in the development of tourist ser-

vices, provided in the Belgorod Oblast and in the Russian Federation from the positions of the 
national economy competitiveness improvement in the conditions of its globalization, and pro-
vides the assessment of the fecundity of the regional tourist space development. 
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The paper studies real threats connected with the fraudulent operations with bank cards and 

their details; suggest the ways of prevention of the said threats and the minimization of losses 
and describes their specific peculiarities. 
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Marketing Audit in the Methodology of Organizations’ Socio-Ethical Marketing. P. 

198-203. 
The paper dwells on the urgency of the application of socio-ethical management in organi-

zation’s management; points out the necessity of the application of marketing audit as a tool of 



socio-ethical marketing; dwells on the elements of marketing audit ; defines the principles of the 
said audit and suggests the algorithm of marketing audit. 
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The paper dwells on the questions of the population social protection problems, the tools, 

which ensure the work of the social protection system and the measures of the state or municipal 
social policy. 
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Practical Solutions Directions of Small Businesses’ Problems in the Belgorod Oblast. 

P. 209-218. 
The paper discloses the characteristics of small business subjects, studies the directions of 

the development and support of small and medium size companies on the territory of the Belgo-
rod Oblast. 
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The paper defines the notion of operational, and strategic marketing; suggests the algorithm 

of the trade strategy development and provides the characteristics of its components. 
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The paper structures the factors, which influence the trends and the scope of development 

of long-term bank crediting in Russia and provides the assessment of their importance with the 
application of correlation and regression analysis. 
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Organization’s Marketing Activity Assessment with the Application of Computer Sys-
tem “Reshenie”. P. 230-238. 

The paper studies the problems of cooperative organizations’ marketing activity assess-
ment; defines the criteria and shows the opportunities for the hierarchy analysis method applica-
tion in order to assess the marketing activity; and provides the assessment of marketing activity 
of the Belgorod Oblast cooperative organizations with the help of the computer system “Resh-
enie”. 

Keywords: organization’s marketing activity, hierarchy analysis method, decision making 
support systems, assessment criteria, criteria comparison. 

 
Tinitskaya O.V., Ph.D. in Economics, Associate Professor, Chair of Customs Operations 

and Customs Control, Belgorod University of Cooperation, Economics and Law 
Makarova G.V., Ph.D. in Economics, Associate Professor, Chair of Customs Operations 

and Customs Control, Belgorod University of Cooperation, Economics and Law 
Urgent problems of Tariff Preferences Provision on the United Customs Territory of 

the Customs Union. P. 239-245. 
The paper discloses the role and importance of tariff preferences as a factor of the economy 

innovative development in modern conditions; provides the authors’ definition of the concept 
“customs preference”, which is suggested instead of the concept “tariff preference”; analyzes the 
structure and existing procedure of tariff preferences provision and dwells on the problem ques-
tions in the said sphere. 
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The paper studies the essence of organization’s financial sustainability and its types. 
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The paper substantiates the urgency of personnel training problems study; suggests the 

main approaches to the definition of integrated training with a special attention given to the ques-
tion of integrated training of customs organs officers as the representatives of the state structures, 
which are actively engaged in the solution of modern foreign economic and foreign political 
problems. 
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In the middle of the 20th century the leadership of the USSR challenged the capitalist world 

with the statement that socialism possessed the decisive advantages in the development of scien-
tific and technological progress and in the growth of population well-being. Planned economic 
system was regarded as one of the advantages, which Soviet ideologists opposed to the capitalist 
market economy. The competition between the two systems was not in favor of the Soviet econ-
omy. It lost to the western market system by almost all indicators, which served one of the main 
reasons for the country’s rejection of communist ideas and transition to radical socio-economic 
reforms. 
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The paper studies urgent problems of the development of retail trade in Russia and pro-
vides the analysis of the main trends on the retail market of the country. 
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The paper dwells on the category of “personnel selection” from the positions of Russian 

and foreign researchers; suggests the author’s definition of the said category; systemizes the 
methods of the service organization’s personnel selection and defines the main principles, the 
adherence to which would make it possible to carry out a thorough personnel selection. The au-
thor has worked out the model of the comprehensive approach to service organization’s person-
nel selection, which reflects the goals, methods and procedures of the said selection and which 
represents the basis for the creation of the efficient management system, integrated in all subsys-
tems of organization’s personnel management. 
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Problems of Human Capital Information Reflection in Financial Statements.  
P. 288-298. 

The paper dwells on the compilation of the financial statement on the level of employees’ 
human capital reimbursement; provides the methods of individual human capital volume assess-
ment methods and determining the equivalent payment on its basis. 
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Retail Trade Management in View of Merchandising. P. 299-306. 
The paper provides the main aspects of merchandising, its goals and objectives, principles 

and the necessity of their application in the practice of Russian trade organizations; reflects the 
technology of merchandising and the main trends in view of innovative development. 
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Real Estate Tax as an Element of Entrepreneurial Structures Support. P. 307-311. 
Modern taxation possesses the following peculiar feature, when newly commissioned real 

estate objects of juridical persons bear bigger tax burden compared with the objects, which had 
been commissioned earlier. Moreover, physical persons’ property is taxed considerably less, than 
that of the juridical persons. In this connection it is necessary to note that real property taxation 
provides for the growth of investments in dwellings, which is factor of distortion in the demand 
for real estate. That is why introduction of the real estate tax is a factor, which provides for the 
growth of business activity in Russia. 
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Conceptual Approaches to the Development of New Credit and Monetary Policy in 

Modern Russia. P. 312-318. 
The paper analyzes conceptual approaches to the development of new credit and monetary 

policy in modern Russia with the main attention given to two categories, which are the key ones 
for innovative modernization of the economy of Russia and which lack much attention: innova-
tions and investments. 
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Competence Approach – Main Factor of Enhancing the Efficiency of Interaction Be-

tween Universities and Labor Market Subjects. P. 319-325. 
The paper focuses on the issues of strengthening practical orientation of higher professional 

economic education through the transition to competence based approach when developing edu-
cational standards and curricula. The main idea is to improve the interaction of higher schools 
and labor market subjects on the basis of the suggested conceptual model of the development of 
higher schools’ graduates. 
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Analytical Assessment of Goods and Services Consumption Structure and Dynamics 

on the Population Living Standards. P. 326-334. 
Consumption of goods and services is developing and improving with the development of 

the society and economy. Its basis is the needs of the population, which determine the direction 
of the socio-economic strategy of the society. The level of consumption is the fundamental crite-
rion of the socio-economic development in general and the main characteristics of the population 
living standards, in particular. The structure of consumption predetermines the development of 
public reproduction, its dynamics and fecundity from the point of view of the realized consumer 
demand. 

The paper provides the results of the analytical assessment of the dynamics and structure of 
goods and services consumption on the living standards of the population. 
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Retail Trade Companies’ Innovative Development. P. 335-339. 
The paper studies the main directions of the innovative development of retailers in modern 

conditions; substantiates the ides on the development and implementation of retailers’ innovative 
development model with the emphasis on the study of the goals, objectives and classification of 
innovations in retail trade. 
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Model of Import Substituting Economic Growth of Transitional Economy.  

P. 340-346. 
The paper provides the simulation model of import substitution in the transitional economy 

of the Republic of Tajikistan and in view of foreign experience suggest a set of measures for the 
implementation of the import substitution strategy in the said republic. 
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Food Industry Companies Activity Efficiency Assessment: Approaches and Alterna-
tives. P. 347-354. 

The paper discusses different approaches to the comprehensive assessment of food industry 
companies economic potential; substantiates the questions of the reasonability of the inclusion of 
different economic indicators in the matrix model of the activity efficiency assessment; suggests 
approaches to the selection of the assessment method taking into account the specificity of the 
production and trade process of the food industry companies. 
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Multi Criteria Regional Growth Branch Poles Analysis on the Basis of Structural 

Elasticity in the Conditions of Import Substitution Policy Implementation. P. 355-361. 
The paper provides the results of the multi criteria analysis of the regional growth poles in 

the conditions of import substitution policy activation taking into account conservative and re-
constructive components. 
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Russia – CARICOM: Present Situation and Cooperation Prospects. P. 362-365. 
The paper dwells on the mutually beneficial cooperation between the Commonwealth of 

Caribbean States – CARICOM and Russia. These are fruitful relations for both sides, which give 
certain positive results. For the Caribbean States this is inflow of Russian investments in local 
companies. In its turn CARICOM is interested in Russia. Cooperation between CARICOM and 
Russia could become a powerful drive in the development of both sides and have broad pro-
spects. 
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Treatment Ship Systems. P. 366-371. 
The paper provides a new mathematical model for the assessment of the economic effect of 

the ship oil containing waters in view of new technical and economic indicators, which make it 
possible to minimize the cost of water treatment, calculate the economic effect of different types 
of systems, their price and capacity and to determine the most optimal parameters of the ship 
treatment systems. 
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Economic Analysis Technique of the Efficiency of Feed Base Optimization in Pig 

Breeding. P. 372-375. 



The paper provides the model of operational income of a pig breeding company and studies 
the influence of feed base economic optimization on the financial result. 
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Marketing Studies of Goods and Services Consumption by the Population. P. 376-389. 
The paper studies the essence of needs, consumption, population’s demand and popula-

tion’s consumption in Russia. 
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Development of Theoretical Aspects of Marketing Study Conduct for Organization’s 

Marketing Information System Formation. P. 390-400. 
The paper systemizes methods and sources of information, which are used during the de-

velopment of organization’s marketing information system; defines the global and main goals of 
marketing study; provides the characteristics of marketing study objects and defines the stages of 
their conduct. 
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Main Results of the Socio-Economic Development of the Republic of Tatarstan.  

P. 401-405. 
The paper provides the main results of the socio-economic development of the Republic of 

Tatarstan in dynamics, states the specificity of the regional development and its rating among the 
regions of the Privolzhsky Federal Territory. 
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and Tourism Sphere Development Opportunities based on Subjective Human Potential.  
P. 406-411. 

The paper presents the materials on the use of labor resources in the subjects of the Russian 
Federation, which are connected with their type of settlement as well as the resources and ca-
pacities of the Republic in the context of human resources application as the subjects of profes-
sional activities. One of the spheres of human resources application is their inclusion in the tour-
ist sphere as the subjects of the said activity. 
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