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Analytical Assessment of Structural and Regional Differentiation of Consumer 

Cooperation Activities Volume Figures. P. 5-13. 
One of the characteristic peculiar features of consumer cooperation activities is the 

unevenness of the rates of its development in the branch and regional aspects, determined by the 
complex structure of cooperative business and regional differences of its formation. The paper 
provides the results of the analytical assessment of structural and regional differentiation of the 
volume figures of consumer cooperation activities by federal regions during 2007–2010. 
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Marketing Services Market Development Trends in Russia. P. 14-20. 
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market formation process. 
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The paper draws the attention to the solution of socially important problems through 

marketing tools; shows the advantages of the project approach; singles out the specificity of a 
social project; states that in the process of the solution of social questions it is reasonable to use 
cobranding as a new form of marketing interaction of companies and not-for-profit 
organizations. 
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The paper studies the specificity of the capital assets reproduction management 

specificity in the consumer cooperation organizations; points to social, business and territorial 
specificity of the capital assets reproduction management specificity; describes the peculiar 
features of the consumer cooperation organizations’ capital assets reproduction management 
specificity in the sphere of services. 



 

Key words: reproduction, capital assets, consumer cooperation organizations, sphere of 
services. 

 
Prizhigalinskaya T.N., Ph.D. in Economics, Professor, Dean of the Correspondence 

Department, Belgorod University of Cooperation, Economics and Law 
Ternovsky D.S., Ph.D. in Economics, Associate Professor, Chair of Statistics, Belgorod 

University of Cooperation, Economics and Law 
Theoretical Substantiation of Organization’s Strategic Management: Systemic 

Approach. P. 30-35. 
The paper studies the questions of distinguishing the peculiarities of organization’s 

strategic management as socio-economic system on the basis of splitting strategic and 
operational subsystems of management in accordance with reasonable classification properties. 
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Innovative Economy – Informational and Technological Paradigm of Knowledge.  

P. 36-42. 
The paper studies the emergence and transformation of the economic experience of 

innovations. Economic theory of innovations in its evolutional development singles out concrete 
periods. Economic problems of the innovation sphere became especially urgent in the last two 
decades of the 20th and the 21st centuries. Sequential development of the viewpoints on the 
economic innovations made it possible to considerably broaden the understanding of their nature, 
reveal their different stages and regularity. 
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The paper embraces the range of questions connected with the modernization of Russian 

industry, absolutely necessary at present in order to enter new level of development and gain 
sustainable market position; clarifies economic meaning of the notion modernization in the 
context of modern competitive environment conditions; substantiates methodological provisions 
and methodical approaches to the management of the said strategic process; discloses 
prerequisites and factors influencing the choice of strategy; suggests the approaches to the 
description and identification of modernization resources and outlines assessment criteria of its 
efficiency at a manufacturing company. 
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Russia has considerable regional disproportions in the population poverty rate. The 
papers studies the reasons for the said disproportions and states that only a small part of the 
interregional disproportions can be explained by demographic factors. 
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The paper substantiates the necessity of the study of the concept of reputation 

management; dwells on the main approaches to the definition of the essence and contents of the 
said concept, reveals the content of the process of reputation management from the position of 
systemic and process approaches; states the main components of the organization’s reputation 
management from the point of view of its relation to its internal and external environment. 
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The paper on the basis of systemic concepts attempts to substantiate the study 

methodology of entrepreneurship and entrepreneurial activities and discloses the main concepts 
of their comprehension and interpretation with a special attention given by the authors to the 
methodological importance of the theories of stratification and structural and functional analysis 
as well as the concept of X and Y matrix while interpreting and studying a range of questions 
connected with entrepreneurship. 
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on the attraction of loan means; suggests the model for the optimization of the sources structure 
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Strategies of Marketing and Their Realization Efficiency Assessment. P. 76-83.  
The paper suggests the scheme for the realization of the marketing strategy, which 

includes strategic concepts, main types of strategy, tools for the implementation of marketing 
measures, development of a plan and a budget of marketing, control over its efficiency; provides 
the system of indicators of marketing efficiency and characteristics of strategies and marketing in 
order to increase net profit from their realization. 
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Efficiency. P. 88-93. 
Russia is on the way of building an innovative economy. Despite created infrastructure of 

innovations development in the regions, considerable state funding of innovative projects and 
programs their potency is at a low level yet. The paper studies the possibility of developing 
regional innovative system on the basis of triple helix theory with the view of innovative 
processes efficiency growth. 
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Deployment Systems Assessment and Analysis.  P. 106-111. 

The paper provides the research results in the field of analysis and assessment of 
consumer cooperation service sphere organizations deployment systems. Application of the 
suggested methodics, developed on the basis of the integral indicators application in practice 
makes it possible to make economically grounded managerial decisions on the improvement of 
development systems and deployment of the service sphere organizations and consumer 
cooperation system as a whole. 
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The paper reveals the idea of the formation and development of the tourist sector of the 
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undertaken by the administration of the city of Belgorod on further development of the tourist 
sector of the municipal economy. 
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The topicality of personnel management is determined by the fact that organization’s 
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the developed structure of business processes, which is reached due to adherence to basic 
principles in their modeling. Among modern methods of business processes models construction 
the key position belongs to methodologies of structural and object oriented analysis. The paper 
studies their peculiarities in the regulation of business processes. 

Key words: business process, DFD, ERD, STD, SADT methods, model of IDEFO 
functions. 
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University of Cooperation, Economics and Law 
Process Approach to Strategic Marketing Cognition. P. 279-283. 
The paper studies the notion of strategic marketing from the position of process approach 

according to which strategic management is a sequential integrity of procedures forming certain 
purposeful system of activity. The results of the process of strategic management is the working 
out of the strategy of development, which would ensure for the organization stable existence in 
the long-term prospect. 

Key words: process, process approach, strategic marketing, operational marketing, 
strategic marketing process. 

 
Antonova M.V., Ph.D. in Economics, Associate Professor, Chair of Finance and Credit, 

Belgorod University of Cooperation, Economics and Law 
Kutishcheva E.V., Post-Graduate Student, Belgorod University of Cooperation, 

Economics and Law 
Banking Sector Development Trends in Lipetsk Region. P. 284-289. 
The paper provides the results of the study of the main indicators in the banking sector of 

Lipetsk region during 2008-2010; singles out the main trends in the activities of the region’s 
credit organizations. 

Key words: banking sector, credit organizations, resources, borrowed funds, working 
assets. 
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Chalova A.A., Ph.D. in Economics, Associate Professor, head of the Chair of 
Accounting, Analysis and Audit, Stavropol Institute of Cooperation (Affiliate), Belgorod 
University of Cooperation, Economics and Law 

Consumers’ Satisfaction as a Result of Marketing Communication Policy.  
P. 290-298. 

The paper demonstrates the stages of marketing stimulation mix; provides their 
characteristics; studies methodical approaches to the assessment of communication and trade 
efficiency; suggests the algorithm of management of consumers’ satisfaction and the system of 
its assessment indicators. 

Key words: marketing communication policy, stimulation of sales, consumers’ 
satisfaction, consumers’ loyalty. 

 
Golubyatnikova Y.Y., Ph.D. in Economics, Associate Professor, Chair of Customs 

Studies, Belgorod University of Cooperation, Economics and Law 
Main Methods of Business Risk Assessment. P. 299-305. 
The paper analyzes the main methods of business risk assessment, which with 

comprehensive application make it possible for the company to more efficiently conduct the 
analysis, receive more precise information and make correct decisions in the frameworks of risk 
situations optimization. 

Key words: risk assessment, assessment methods, economic and mathematical methods, 
expert methods, statistical methods. 

 
Brezhneva V.M., Ph.D. in Economics, Associate Professor, Kursk Institute of 

Cooperation (Affiliate), Belgorod University of Cooperation, Economics and Law 
Customization as a New Paradigm of Marketing Management. P. 306-312. 
The paper substantiates the circumstances and trends in the development of customization 

as a new paradigm of marketing activity management; discloses the notion, types of 
customization and the algorithm of a new business idea implementation. 

Key words: customization, types of mass customization, segmentation, products 
categories, business idea implementation algorithm. 

 
Maksimov S.V., Ph.D. in History, Associate Professor, Deputy Director, Arzamass 

Affiliate, Russian University of Cooperation 
Russian Consumer Cooperation Internal market Development Model.  

P. 313-321. 
The paper analyzes modern situation in Russian consumer cooperation; studies the main 

elements and mechanism of activity of the internal cooperative market; substantiate the application of 
internal cooperative market model in the development of the economy and social sphere of consumer 
cooperation. 

Key words: cooperative, consumer cooperation, internal cooperative market, shares, dividends, 
shareholders. 

 
Zinovieva I.S., Ph.D. in Economics, Associate Professor, Chair of Economics and 

Finance, Voronezh State Forestry Academy 
Economic System of Management of Anthropogenic Influence on Forest Reserves. 

P. 322-327. 
The paper studies the basics of the creation of the economic system of the anthropogenic 

influence management on forest reserves; analyzes different tools of economic management and 
states their interconnection; makes the conclusion on the necessity of comprehensive approach to 
the decrease of anthropogenic influence on the forest reserves of the country. 

Key words: economic system, forest reserve, anthropogenic influence, management. 
 



 

Shnorr Zh.P., Ph.D. in Economics, Associate Professor, Chair of Accounting and Audit, 
Chita Institute, Baikal State University of Economics and Law 

Chain Theory Approach to the Development of the Territorial Trade in the 
Conditions of Globalization and Economic Integration. P. 328-335. 

The paper studies the basics of the chain approach to the development of territorial trade, 
dwells on the theoretical basis of the essence of chain interaction of business structures; attempts 
to adapt chain approach to the space organization of the territory’s consumer goods market on 
the cluster basis as a special form of quasi integration, suggests the notion chain integration in 
trade. 

Key words: globalization, integration, trade, chains, quasi integration, trade chains, 
retailing, business chains, territory, cluster, chain integration. 

 
Kozlov V.V., Ph.D. in Economics, Associate Professor, Chair of Accounting and Audit, 

Altaisky State Agrarian University 
Accounting Organization Problems in Small Business. P. 336-343. 
The paper reflects the problems of accounting organization in small businesses in 

accordance with the applicable law in the sphere of accounting and taxation; summarizes current 
approaches in the world practices to simplify the accounting organization in small businesses. 

Key words: accounting, taxation accounting, small business, simplified accounting 
system. 

 
Chekunova E.A., Ph.D. in Pedagogics, Associate Professor, Chair of Education 

Management, Rostov Institute for Further Training and Professional Training of Education 
Employees 

Peculiarities of School Educational Environment Construction in the Context of 
Socio-Cultural Innovations. P. 344-348. 

The paper analyzes theoretical approaches to the revealing of the peculiarities of school 
educational environment construction in the context of socio-cultural innovations; discloses the 
main peculiarities and structural components of the educational environment. 

Key words: school educational environment, structural components, educational 
environment models, education designing quality. 

 
Garafiev I.Z., Ph.D. in History, Associate Professor, Chair of State Municipal 

Management and Sociology, Kazan National Research Technological University 
Regional Innovative Human Capital Development Index of the Mining Operations 

Sector. P. 349-353. 
The paper analyzes the specificity of the application of the theory of the branch special 

human capital using the formation of the innovative human capital development index for 
business projects of 17 regions of the Russian Federation in the mining branch of the economy 
during 2006–2010.  

Key words: branch special human capital, region’s innovative human capital. 
 
Balabanova T.V., Ph.D. in Pedagogics, Associate Professor, Belgorod State National 

Research University 
Peculiarities of IFRSO Requirements Application in Recording and Compilation of 

Reporting on Capital Investments. P. 354-362. 
Transformation of accounting at Russian companies in accordance with the requirements 

of international standards has been recently becoming ever more urgent. 
In the modern world IFRSO is gradually becoming a certain key to the international 

market of capital. A company capable of providing the corresponding records gets an access to 
the resources necessary for the its development, though it doesn’t mean that the required 



 

resources will be provided automatically. Nevertheless, such companies are considered as ones, 
which with adherence to all other conditions can get foreign investments. 

Key words: transformation, IFRS standards, capital investments. 
 
Seliverstov Y.I., Ph.D. in Science, Associate Professor, Chair of Financial Management, V.G. 

Shukhov Belgorod State Technological University 
Institutional Barriers in Innovative Activities. P.  363-370. 
The paper dwells on the indicators of institutional development as an element of global 

competitiveness of national economies and their innovative systems; singles out and qualitatively 
characterizes barriers for innovations in Russian companies, factors hampering investment 
activities; substantiates institutional conditions for the transition to the innovative way of 
development. 

Key words: institutionalism, institutions, innovations, activities, intellectual property, 
author’s rights, barriers for innovations, global competitiveness. 

 
Vasilchuk E.V., Ph.D. in Economics, Chair of Accounting and Audit, Kostonaisky A. 

Baitursynov State University 
Questions of the Development of Internal Tax Control Organization System Model. 

P. 371-377. 
Organization of the system of internal tax control is a process of the complex object 

management. In its turn, the solution of the problem of the complex object management is done 
in two stages. The given concept is oriented, firstly, at reaching the main goal of control, i.e. 
prevention of illegal and wasteful from the point of view of the organization of business 
operations at the initial stage of the managerial decision making. 

Key words: internal tax control, model concept, management system, model components, 
management criteria, tax obligations. 

 
Mukimbekova N.A., Ph.D. in Economics, associate Professor, Chair of Accounting and 

Audit, Kostonaisky A. Baitursynov State University 
Non-Material Assets in the Republic of Kazakhstan: Role, Economic Essence and 

Main Problems of Accounting. P. 378-382. 
The growing role of non-material assets in the development of the world economy and 

acceleration of business provokes interest to the organization of accounting. Recording of an 
asset, which do not have a material form is connected with the problems of determining their 
initial value as well as recording in the situations when the said value is inevitably changing by a 
considerable volume and the duration of their valuable life very often cannot be determined. 

Key words: non-material assets, good-will, know-how, trademarks, liquidation value. 
 
Kalinichev V.L., Ph.D. in Pedagogics, Associate Professor, Chair of marketing and 

Foresight, Moscow K.G. Rasumovsky State University of Technologies and Management 
Questions of the Development of Credit Cooperatives in Russia in Long-Term 

Perspective. P. 383-387. 
Credit cooperatives in the cooperative sector have a special place and on the background 

of other types of cooperatives they face a bigger range of problems. The paper suggests the 
author’s variant of the solution of the said problems through the application of Foresight 
technology. 

Key words: credit cooperatives, points of growth, innovative technologies, development 
of territories, foresight. 

 
Mosakova E.A. Ph.D. in Economics, Senior Lecturer, Department of Global Processes, 

M.V. Lomonosov Moscow State University 
Women’s Discrimination at Hiring (Sociological Analysis). P. 388-395. 



 

The paper studies vivid discrimination of employees according to social and demographic 
parameters while applying for work in modern Russia with a special attention given to the 
situation in the labor market in the conditions of discrimination while hiring employees with 
family responsibilities, namely women, who are forced to combine family and professional 
employment. 

Key words: labor market, discrimination personnel hiring, family employment, 
professional employment, sex, age, women. 

Korolev A.V., Post-Graduate Student, Belgorod University of Cooperation, Economics 
and Law 

Essential Characteristics of the Service Process Provided to the Population at Public 
Catering Units. P. 396-403. 

The paper provides the characteristics of the service process provided to the population at 
public catering units based on the methods and forms of services as well as on the role in the said 
process of the service personnel and the material environment in which they interact. The paper 
suggests and substantiates the author’s definition of the process of services in public catering. 

Key words: public catering, public catering unit, public catering service, public catering 
units classification, service process in public catering, method of services, form of services. 

 
Oberemko V.V., Assistant, Chair of Economics, Belgorod University of Cooperation, 

Economics and Law 
Competition as Trading Organization Functioning Environment: Essence, Types, 

Functions. P. 404-409. 
The paper studies the essence of competition, its importance and role for the efficient 

functioning of a trading organization; provides interpretations of the term competition by 
different authors and main approaches to the definition of competition; discloses its main 
functions. 

Key words: competition, types of competition, competition functions. 
 
Kadatskaya D.V., Post-Graduate Student, Belgorod University of Cooperation, 

Economics and Law 
Consumers’ Trade Services Provision Quality Assessment. P. 410-416. 
The paper provides the technique of the comprehensive assessment of trade services to 

the population in retail trade units according to two directions, which make it possible to assess 
the quality of trade services provided to the population by the employees of the retail trade unit. 

Key words: consumers’ trade services provision quality assessment, consumers’ loyalty, 
retail trade units. 

 
Beskorovainy E.A., Post-Graduate Student, Belgorod University of Cooperation, 

Economics and Law 
Theoretical Aspects of Organization’s Price Policy Systemic Study. P. 417-423. 
The paper dwells on the theoretical aspects of the systemic study of organization’s price 

policy; studies the notions of price policy and firm’s strategy, actors influencing the selection of 
price policy; describes the stages of price policy development and provides different points of 
view on the types of price strategies. 

Key words: price, price policy, price policy development mechanisms, “decision tree”, 
price strategy. 

 
Drygina M.V., Post-Graduate Student, Belgorod University of Cooperation, Economics 

and Law 
Consumer Cooperation Organizations Employees’ Working Life Quality 

Assessment. P. 424-433. 



 

The paper studies the essence and components of the working life quality of employees; 
provides the results of the said assessment on the basis of the survey of consumer cooperation 
organizations’ employees at Belgorod Regional Union of Consumer Cooperatives with the view 
of determining the level of labor socialization efficiency of organization’s employees. 

Key words: labor socialization, labor satisfaction, labor life quality, needs, value 
orientations, employees’ labor activity motives. 

 
Kuzminova Y.V., Post-Graduate Student, Belgorod University of Cooperation, 

Economics and Law 
Organizational and Information Assurance of Marketing Communications Complex 

at Organizations. P. 434-440. 
The paper substantiates the notions of marketing communications, and marketing 

communications complex; states the necessity of using the main composition of marketing 
communications complex at organizations; reflects the influence of information assurance on the 
efficient application of marketing communications at organizations. 

Key words: marketing communications complex, marketing communications, marketing 
mix, information assurance. 

 
Mishunina O.I., Post-Graduate Student, Belgorod University of Cooperation, Economics 

and Law 
Attributive Components of Consumer Cooperation Organizations’ Client 

Orientation. P. 441-444. 
The paper reflects client oriented approach; provides the concept of client orientation in 

the interpretation of different authors; states the necessity of applying the said approach in 
consumer cooperation organizations and studies the main attributive components of a client 
oriented approach, which the most significantly influence the loyalty and preferences of clients. 

Key words: client orientation, client oriented approach, attributive components, 
competitiveness. 

 
Sonnikov A.V., Post-Graduate Student, Belgorod University of Cooperation, Economics 

and Law 
On the Development of Object and Subject Approach to the Study of Households’ 

Economy. P. 445-450. 
The development of the labor economy theory is accompanied by the emergence of new 

approaches in it, explaining the essence, nature of the formation of social and labor relations in 
different layers of the society and the specificity of the behavior of its subjects. The paper 
discloses the main notions of the subject and object approach to the study of households’ 
economy, representing an important sector of modern economic system; describes the specificity 
of the development of households’ economic relations in the triad needs – property – economic 
interests. 

Key words: household, subject and object approach, property, needs, economic interests. 
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Pyatova E.Y., Post-Graduate Student, Novosibirsky State University of Economics and 

Management 
Modern Methodical Approaches to the Company’s Communication Budget 

Formation. P. 451-454. 
In the modern conditions of the growing competitiveness in the commodity and services 

markets communication complex is the leading systemic tool, ensuring company’s 



 

competitiveness. The paper generalizes modern approaches and provides characteristics of the 
main methods for determining the structure and the volume of the communication budget in 
order to improve the efficiency of the company’s commercial activities in the conditions of 
competitive market sphere. 

Key words: communication market, managerial decisions, communication complex, 
communication budget, strategy. 
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University of Economics, Statistics and Informatics,  
Factors and Elements of Region’s Management System Influencing its Functioning 

(Belgorod Region as a case study). P. 455-459. 
The paper studies express assessment of factors and elements of Belgorod Region 

management system; states that the said region possesses sufficient potential in order to produce 
material wealth ensuring decent standards of living for the population. But the said potential in 
itself cannot ensure the required results as it has to be given an impetus, has to be brought into 
reasonable interaction of its components. 

Key words: region’s management system, regional projects and programs, study. 
 
Ursu I.V., Scientific Degree Applicant, Belgorod V.G. Shukhov State Technological 

University 
Progressive Innovative Development as Invariant Type of Russian Economy 

Development. P. 460-464. 
The paper discloses the essence of such concepts as innovative development, 

development, progress, regress, progressive development and regressive development; singles 
out three types of innovative development; suggests the author’s interpretations of the following 
concepts: development, progressive development, regressive development, innovative 
development, progressive innovative development and regressive innovative development; 
provides and studies a number of qualitative criteria, characterizing progressive innovative 
development; substantiates the necessity of conducting progressive innovative development. 

Key words: innovative development, development, progress, regress, progressive 
development, regressive development, progressive innovative development, regressive 
innovative development. 

 
 
 


