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The paper provides the reasons for the necessity of a trading organization activity restruc-
turing becoming ever more urgent due to overcoming of the negative consequences of global 
economic crisis; determines and substantiates the objective factors of restructuring existing in 
macro economic environment; singles out the problems of a trading company activity restructur-
ing determined by its dependence on the external market environment. 
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The paper dwells on the use of matrix method for the assessment of organization‘s compet-
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The paper studies the essence of the concepts: marketing services, integrated marketing 

communications, ATL, BTL communications, sales stimulation; substantiates the role of market-
ing services in the activity of market subjects; shows the advantages of marketing services out-
sourcing; suggests hierarchical model connecting the terms under study, offers classifier of the 
types of activities of agencies working in the sphere of marketing services provision. 
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The paper discloses the specificity of social and labor relations regulation; provides the au-

thor’s interpretation of the concept and content of the said process; summarizes the differences 
between the expected and real results of the state regulation of social and labor relations; formu-



lates the composition of the elements of the social and labor relations regulation system; reveals 
their essence and content. 
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The paper substantiates the necessity of rationalization of labor relations; suggests the me-

chanism of coordination of interests of personnel social and labor relations; determines the fac-
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Philosophy and Theory of Management in Society and Economy of Knowledge. P. 49–54. 
The paper studies the questions disclosing ultimate foundations of the theory of manage-

ment not only as a set of disciplines compiling and interpreting it, but as integral philosophical 
and methodological approach, imbedded in modern worldview. Alongside with this the paper 
discloses such function as decision making in the conditions of risk and substantiates the necessi-
ty of the development of the national model of management. 
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The paper systemizes different viewpoints of researchers regarding the development of in-
novation projects; formulates comprehensive definition of the economic category of innovation 
activities result; studies the process of innovations activities results commercialization in innova-
tions marketing context; works out the models of innovative ideas, projects and products market-
ing; analyzes the dynamics of the development of the innovative sector in Belgorod Region. 
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zations labor resources formation, which makes it possible to evaluate reproduction stage of la-
bor resources formation by managerial procedures: formation of social and labor relations in lo-
cal labor market; formation of strategy and policy of labor resources management; determining 
needs in labor resources, labor hiring. The paper also provides the results of the approbation of 
the suggested methodology in Predgorny district consumer society of Stavropol Krai Union of 
Consumer Cooperatives. 
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The paper analyzes the situation in the labor market of the Belgorod Region and determines 

the prospects of its development; provides detailed structure of the employed by the types of 
economic activities; calculates Salai’s coefficient, characterizing structural shifts of the em-
ployed in the economy of the said region during 2000–2010; studies the structure of the unem-
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Social policy is one of the most important components of the modern economic course of 

the Russian Federation with the concept of social market economy at its basis. Realization of this 
policy to a great extent will be carried out in the frameworks of the regional social policy as the 
current administrative and budgetary reforms in Russia envisage concentration of considerable 
financial resources at subfederal level in this connection study of the main results and social pol-



icy directions of one of the regions of the country is of scientific interest and of practical impor-
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The paper discloses the aspects of labor efficiency cognition, substantiates their essential 

interconnection with labor regulation; states their content differences; formulates the author’s 
understanding of the labor relations regulation; singles out its manifestation aspects; substan-
tiates the role in labor efficiency improvement, mediated by employees’ wages and salaries; sug-
gests the directions and labor remuneration directions strengthening the regulation role of wages 
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recommendations on the directions of competitive advantages augmentation connected with the 
growth of activities on the realization of the social mission of consumer cooperation. 

Key words: strategic planning, competitive strategy, competitive behavior, consumer coop-
eration. 

 
Isaenko A.V. Ph.D. in Economics, Professor, Dean of the Technological Department, Bel-

gorod University of Cooperation, Economics and Law 
Consumer Cooperation Public Catering Units Services Promotion. P. 150–156. 
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The paper substantiates the role and functional importance of entrepreneurial activities; 

analyzes theoretical, methodological and axiological foundations for its definition as the institu-
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ics and Law 
Situation and Problems of Banking Investment Credit Development in Russia.  

P. 322–328. 
The paper studies and analyzes main factors, which influenced the development of banking 

investment credit; reveals its development problems and determines its positive trends. 
Key words: investments, investment activities, banking sector, baking investment crediting, 

investment credit. 
 
Nenasheva E.V., Assistant, Chair of Philosophy and Social Studies, Nizhegorodsky Insti-

tute of Management and Business 
On the Question of Higher School Literature Market Segmentation. P. 329–335. 
The paper studies the question of the segmentation of book publishing market for higher 

educational institutions; provides such concepts as publishing activity of higher educational insti-
tutions, its specificity, segmentation and publishing houses activity strategy with special atten-
tion given to the concept of publishing market segmentation. 

Key words: publishing activities, higher educational institution, higher school book pub-
lishing, segmentation, consumer portrait. 

 
Pryashina T.O., Assistant, Chair of Management, Sibirsky University of Consumer Coop-

eratives 
Organizational Culture as Consumer Cooperation Organizations’ Competitiveness 

Improvement Factor. P. 336–342. 
The paper provides the results of the study of development level of Irkutsk Regional Con-

sumer Union organizational culture for important characteristics; dwells on the influence of or-
ganizational culture on organizations’ competitiveness and determines competitive advantages of 
consumer societies over other organizations and factors hampering their development. 

Key words: organizational culture, competitiveness, organizational culture characteristics. 



 
Molchanova E.Y., Assistant, Chair of Consumer Cooperation Economy, Sibirsky Universi-

ty of Consumer Cooperatives 
Everyday Services Quality Assessment with SERQUAL Model Application.  

P. 343–355. 
The paper dwells on the service quality assessment model SERVQUAL. The results of the 

assessment are based on the results of the sociological survey of the consumers of everyday ser-
vices in the settlement of Kochenevo and the city of Novosibirsk. The said model on the basis of 
sociological survey makes it possible to single out weak and strong sides of the activities of the 
enterprises providers of everyday services. The paper provides comparisons on the results of two 
markets under study and recommendations on the improvement of everyday services quality in 
the said settlement. 

Key words: everyday services, everyday services quality, SERVQUAL model, consumer 
of everyday services. 

 
Semenchenko E.N., Post-Graduate Student, Belgorod University of Cooperation, Econom-

ics and Law 
On the Alignment of Budgetary Provision of Municipal Districts and Town Boroughs. 

P. 356–360. 
The paper analyzes the methodological basis and practice of subsidies distribution from 

Belgorod and Sverdlovsk Regional budgets; suggests the variant of the distribution of the total 
volume of subsidies proportionally to the calculated levels of budgetary insecurity – endowment 
of municipal districts and town boroughs. 

Key words: budget, subsidies, revenues, expenses, level of budgetary provision and budge-
tary insecurity – endowment, municipal districts, town boroughs. 

 
Drygina M.V., Post-Graduate Student, Belgorod University of Cooperation, Economics 

and Law 
Defining Essence and Content of Labor Socialization as a Factor of Social and Labor 

Relations Formation in Organization’s Frameworks Through Training and Development 
of its Employees. P. 361–372. 

The paper dwells on labor socialization as the main factor for the formation of social and 
labor relations in organization’s frameworks through comprehensive training and development 
of its employees as a bilateral process of interrelations between an employee and organization. 

Key words: socialization, labor, labor socialization, labor socialization mechanism, labor 
socialization process, labor socialization stages, socialization threshold, satisfaction with labor, 
labor socialization result. 

 
Ryapukhina V.N., Post-Graduate Student, Chair of Strategic Management, V.G. Shukhov 

Belgorod State Technological University 
Methodological Approaches to Region’s Innovative Potential Assessment. P. 373–378. 
The paper substantiates the relevance of the region’ s innovative potential assessment prob-

lem and formulates the main aspects of the said problem from the author’s point of view. The 
concept of innovation is studied in the theoretical aspect, in particular, there built the analogue 
with the concept of innovation, proceeding from which the author suggests her own definition of 
innovation. 

Key words: innovation, innovative potential, innovative potential resource structure, as-
sessment methods, integral method, particular method, innovation potential assessment problem. 

 



Toropov V.V., Post-Graduate Student, Chair of Economics, Belgorod University of Coop-
eration, Economics and Law 

Distribution Costs Reduction Mechanism as Expenditures Management System 
Component. P. 379–385. 

Economic mechanism even in its broadest understanding will possess its specificity in rela-
tion to the concrete subject of management, which are regarded in the said paper trading organi-
zation distribution costs Though at present to a great extent due to debatability of the said prob-
lem there is lack of detailed and conceptually consistent definition. In this connection the paper 
studies the essence of economic mechanism as economic category and the notion of distribution 
costs reduction mechanism. 

Key words: economic mechanism, distribution costs reduction mechanism, management, 
process, costs emergence location, results. 

 
Ermakova N.S., Post-Graduate Student, Omsk Institute of Economy 
Role of Infrastructural Assurance in the Development of Innovative Entrepreneur-

ship in the city of Omsk. P. 386–393. 
The paper analyzes modern situation in infrastructural assurance of innovative entrepre-

neurship in the city Omsk; provides the results of the study making it possible to determine the 
problems and directions of further development of the infrastructural assurance of innovative en-
trepreneurship in the said city. 

Key words: infrastructure, entrepreneurship, small business, innovations. 
 
Akupiyan O.S., Senior Lecturer, Chair of Informatics and Information Technologies, Bel-

gorod State Agricultural Academy 
Priority Goals and Multitask of Sustainable Development of Rural Territories.  

P. 394–398. 
The paper studies the formation of the concepts of the sustainable development of rural ter-

ritories in Russia, contradistinction of social and economic factors to economic ones in the de-
velopment of the said territories; critically analyzes goals and multitask of the concept realiza-
tion, the priority fulfillment of which requires concretizing, step by step singling out of sugges-
tions based on the experience of Belgorod region. 

Key words: sustainable development of rural territories, multifunctionality of agriculture, 
target programs, economic and social factors, Belgorod region experience. 

 
Primachenko I.N., Post-Graduate Student, Belgorod State University 
Analysis of Federal and Regional Documents Regulating Peasant Farm Enterprise 

Activities. P. 399–403. 
The author studies Russian legislation in agriculture, compiles the list of the most impor-

tant federal and regional documents regulating the activity of farmers; analyzes the said docu-
ments and formulates the conclusion on the growth of the legislative activity in the sphere of 
agrarian policy in Russia. 

Key words: Russian legislation, federal and regional documents, farm enterprises, agricul-
ture, content analysis. 

 
Tonkoshkurov I.V., Post-Graduate Student, Khakasky State University 
Peculiarities of Agricultural Cooperation in Austri a on the Turn of the Second Dec-

ade of the 21st Century. P. 404–411. 
The paper analyzes modern situation in agricultural cooperation of Austria; provides de-

tailed study of the development of cooperatives in agrarian sector in the conditions of globaliza-



tion and EU Common Agricultural Policy; a considerable attention is given to the study of the 
Raiffeisen Federal Union, the basis of the agricultural cooperation in Austria. 

Key words: agricultural cooperation, globalization, EU Common Agricultural Policy. 
 
Nikulina T.Y., Post-Graduate Student, V.G Shukhov Belgorod State Technological Univer-

sity 
Urgent Problems of Regional Innovative Processes Management. P. 412–417. 
The paper dwells on the peculiarities of the innovative processes organization at regional 

level; works out the functional structural model of the regional innovative system, on the basis of 
which enabled to study the mechanisms development potential of stage by stage innovative cycle 
financial provision. 

Key words: innovation policy, innovation processes, innovation cycle, venture investment. 
 
Artemenko G.A., Post-Graduate Student, Rostov State University of Economy 
Tax Administration Modernization Directions in Russia. P. 418–422. 
The interests of financial security of the state require institutional reforms aimed at mini-

mization of the risk of tax payment avoidance; the priority direction in this respect is tax admin-
istration, the improvement of which should be regarded as a component of the current tax reform 
as it is directly connected with the level of tax burden on the economy. 

Key words: reform, taxes, tax administration, problem, modernization. 
 
Pasko S.N., Post-Graduate Student, Yuzhny Institute of Management 
Efficient Investment Strategies Formation and Realization Prospects in the Russian 

Federation. P. 423–429. 
The paper studies the problem of the formation of the efficient investment strategies of the 

Russian Federation development in order to increase the investment potential of the country in 
the world; analyzes the main factors stimulating and hampering the formation of the state in-
vestment policy on the attraction of foreign capital; provides main conclusions on the necessity 
of reviewing the investment strategy management in the economy of Russia with the view of in-
creasing its competitive potential both in the domestic and foreign markets. 

Key words: investment strategies, foreign capital, investment potential, investment climate. 
 
Vyborova T.G., Post-Graduate Student, Sibirsky University of Consumer Cooperatives 
Structure and Content of Service Sphere Organizations’ Image. P. 430–434. 
The paper substantiates the role of marketing communications in the building of organiza-

tion’s image; determines interconnection between image and other marketing communications, 
which makes it possible to increase the level of trust in organization thus improving the efficien-
cy of its activities in the service sphere market. 

Key words: organization’s image, goodwill, brand, branding, positioning, corporate cul-
ture. 

 
Tararuev V.V., Post-Graduate Student, Chair of Economics and Management, Sta-

rooskolsky Technological Institute (Affiliate), National Research Technological University 
“Moscow Institute of Steel and Alloys” 

Modern Ways of Regional Recipients Ecological and Economic Efficiency Assess-
ment. P. 435–442. 

The paper studies modern approaches to the assessment of the efficiency of nature protec-
tion measures; specifies their distinctive features; enumerates strong and weak points of each ap-
proach; on the basis of the comparison of the said points formulates requirements to be met by 
the modern methods of nature protection measures efficiency assessment. 



Key words: environmental economy, prevented damage, functional and cost analysis, na-
ture protection measures, ecological and economic efficiency. 

 
Shakhomirov M.A., Post-Graduate Student, Vologda State Technical University 
Prospects of Special Borrowing Rights Application to Overcome Contradictions in In-

ternational Currency Relations. P. 443–448. 
The paper studies the sharpening contradictions of world currency system, due to which it 

analyzes the questions of international financial and currency relations; makes an attempt to re-
veal and formulate the prospects as well as variants of the application of special borrowing rights 
as world money. 

Key words: US dollar, special borrowing rights, International Monetary Fund (IMF), single 
world currency, contradictions of modern currency system, US foreign debt, international re-
serves. 

 
Antipov E.A., Scientific Degree Applicant, V.G. Shukhov Belgorod State Technological 

University 
Industrial Holding Efficiency Development Assessment Directions. P. 449–452. 
The paper dwells on different methodological approaches to the assessment of the industri-

al holding development; suggests theoretical model of the economic efficiency assessment of 
industrial holding strategic development based on taking into account synergy effects from inte-
gration and lost profits from disintegration. 

Key words: development efficiency assessment, industrial holdings, holdings development 
directions, synergy effect, effects of integration and disintegration. 

 
Ilchenko L.N., Scientific Degree Applicant, South-Western University 
Regional Model of the Regulation of the Population Crediting Sphere in the Context 

of Neoinstitutionalism. P. 453–457. 
The author believes that in the course of the creation of the model of the regulation of the 

population crediting sphere it is necessary to take into account the role of social institutions in 
the economy of transaction costs in the relations between loaner and creditor; the paper suggests 
theoretical substantiation of concrete measures of population crediting sphere regulation from the 
positions of neoinstitutionalism. 

Key words: market of banking services to the population, population crediting sphere regu-
lation, regional model, neoinstitutionalism. 

 
Shevelev A.A., Scientific Degree Applicant, V.G. Shukhov Belgorod State Technological 

University 
Investment Forms Provision Improvement of Manufacturing Companies Innovative 

Activities. P. 458–466. 
The paper clarifies innovation characteristics as a process; analyzes the existing classifica-

tions of innovations and suggests their new classification features; defines the content of innova-
tions requiring and not requiring investment provision; shows the importance of private capital in 
innovation processes financing; substantiates the necessity of improving the forms of investment 
provision of a manufacturing company innovative activity. 

Key words: innovation, innovation process, innovations financing resource, investment, in-
vestment provision, capital ownership, private capital, state capital, innovations investment qual-
ity, innovative activity investment provision forms. 


