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lanced system of indicators in the model of consumer cooperation organizations’ commerce ac-
tivities business processes management. 
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The paper systemizes different point of views of researchers on competence; provides the 
definition of the category of intellectual key competence; dwells on the mechanism of its identi-
fication and development on the basis of knowledge management system; provides unified dy-
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the identification and generation of knowledge; works out unified complex integrity of require-
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versity of Consumer Cooperatives 
Methodical Approaches to the Study of Consumers’ Loyalty in the Process of Person-

al Sale. P. 298-306. 
The paper dwells on the peculiarities of consumers’ loyalty marketing study conducting. 

The main accent is made on in-depth interview, which makes it possible to reveal genuine mo-
tives of consumers’ loyalty. 

Key words: marketing study, in-depth interview, personal sale process, consumers’ loyalty. 
 
Vasilieva L.P., Senior Lecturer, Chair of Management and Marketing, Vologodsky Insti-

tute of Business 
System of Indicators of a Manufacturing Company Development in the Region’s Invest-

ment and Construction Sphere. P. 307-311. 
The paper dwells on the mechanism including the indicators of financial and non-financial 

resources, at the expense of which companies of investment and construction sphere of a region 
while overcoming slump could develop and extend their activities. 

Key words: investment and construction sphere, intangible assets, competitiveness, compa-
ny, region, indicators system, strategic planning. 

 
Zamaletdinova E.N., Senior Lecturer, Chair of Economics and Finance, Institute of Econom-

ics, Management and Law, Scientific Degree Applicant 
Human Capital Build-Up in the Frameworks of Institutional Transformations.  

P. 312-317. 
While there exists a sufficient amount of works in the field of institutional problems of national 

economy functioning modern domestic and foreign economic literature practically lacks comprehen-
sive study of the human capital reproduction on the basis of the institutional approach. 

Key words: institutionalism, reproduction, human capital, life cycle. 
 
Maslov A.P., Chairperson of the Council of Korolyovsky Town Cooperative Society, town of 

Korolyov 
Entrepreneurship Development in Consumer Cooperation System. P. 318-322. 
Achieving stable business and financial growth in the system of consumer cooperation is 

possible through increasing entrepreneurial activity of consumer societies and their unions. The 
paper dwells on the problems and the most perspective directions of entrepreneurial activity de-
velopment in consumer cooperation. 

Key words: entrepreneurship, development, consumer cooperation, consumer society, con-
sumer union. 

 
Nemchenko O.A., Assistant, Chair of Marketing and Management, Belgorod University of 

Consumer Cooperatives 



On the Prospects of Integration Development in the System of Goods Turnover.  
P. 323-236. 

The paper dwells on the prospects of the development of integration in the system of goods 
turnover on the example of synergy effect; defines the main strategies of goods turnover. 

Key words: goods turnover, integration, strategies, networks. 
 
Murylyova O.A., Assistant, Chair of Economic Subjects, Rostov Affiliation, Belgorod Uni-

versity of Consumer Cooperatives 
Assessment and Development Risks Regulation of Regional Level Business Systems. 

P. 327-333. 
The paper dwells on the regulation of development risks of regional level business systems 

and their assessment; provides the system of indicators of multifactor assessment of the regional 
socio-economic development risk. 

Key words: risk, risk regulation, region, risk assessment. 
 
Milyukin D.N., Post-Graduate Student, Belgorod University of Consumer Cooperatives 
Car Market Development Trends in Russia. P. 334-339. 
The paper studies the main trends in the development of car market in Russia both during 

the period under study 2005-2009 and during two singled out periods 2005-2008 and 2008-2009; 
reveals factors influencing the dynamics of automobile market. 

Key words: automobile market of Russia, development trends, market structure, automo-
bile sale, automobile production. 

 
Timoshenko Y.B., Post-Graduate Student, Belgorod University of Consumer Cooperatives 
Public Catering Market Development Trends. P. 340-346. 
The paper reveals the problems and trends in the development of public catering market; 

provides the results of marketing studies, characterizing restaurants’ clients by different criteria. 
Key words: public catering market, restaurants, marketing studies. 
 
Kadatskaya D.V., Post-Graduate Student, Belgorod University of Consumer Cooperatives 
Merchandising Tools Application for Improvement of Trade Services Quality to the 

Population at Retail Trade Units. P. 347-351. 
The paper dwells on the merchandising tools to increase the quality of trade services pro-

vided to the population at retail trade units; shows the advantages of sampling application to 
build consumer preferences; offers a complex of measures to provide additional services at retail 
trade units in order to improve the quality of trade services. 

Key words: trade services quality, merchandising tools, sampling. 
 
Likhosherstov E.S., Post-Graduate Student, Belgorod University of Consumer Coopera-

tives 
Organization’s Personnel Policy Formation. P. 352-357. 
The paper studies the essence of personnel policy, its goal and tasks, types, stages of the 

formation, as well as requirements to organization’s personnel policy and factors, influencing the 
selection of personnel policy. 

Key words: personnel policy, personnel policy tasks, passive, reactive, preventive, active, 
closed and open personnel policy, personnel policy formation stages, factors, influencing per-
sonnel policy formation. 

 
Pankratov I.N., Scientific Degree Applicant, Belgorod University of Consumer Coopera-

tives 
Methodical Technique Structuring of a Company’s Systemic Analytical Activity.  

P. 358-365. 



 

 

The paper provides the results of the analysis of the existing points of view on the composi-
tion of the methodical tool set of analytical activity; discloses the essence of the systemic analyt-
ical activity technique of a company and provides their structuring according to their purpose 
and the field of application in the analytical activity. 

Key words: company’s systemic analytical activity, methodical tool set, methodical tech-
nique. 

 
Khaupsheva O.S., Post-Graduate Student, Belgorod University of Consumer Cooperatives 
Tertiary Accounting and as a Source of Information for Organization’s Financial 

Condition Assessment. P. 366-370. 
The paper provides critique analysis of the existing methodics of organization’s financial 

condition analysis and assessment; substantiates the ways to solve the said problems of more rea-
listic and operative organizations’ financial condition assessment on the basis of tertiary account-
ing and reporting. 

Key words: tertiary accounting, analytical set of tools, financial condition, segment report-
ing, operational reporting, solvency, financial sustainability. 

Sonnikov A.V., Post-Graduate Student, Belgorod University of Consumer Cooperatives 
Etymology of the Term “Household Economy”. P. 371-375. 
The paper provides the results of the study of the term “household”; contextual overview of 

the existing variants of the interpretation of the term “household”, on the basis of which its is a 
synonym to the term “household economy”. 

Key words: economy, household, household economy. 
 
Pavlov A.V., Post-Graduate Student, Sibirsky University of Consumer Cooperatives 
Working Capital Management Policy Formation in Consumer Organizations.  

P. 376-381. 
The paper defines the essence, importance and structure of internal economic policy of 

working capital management, its goals and tasks; reveals the ways for improving the efficiency 
of working capital application through the formation of the efficient economic policy. 

Key words: internal economic policy, working capital management policy, main models of 
working capital management, consumer cooperation organizations. 

 
Ugryumova E.V., Post-Graduate Student, Sibirsky University of Consumer Cooperatives 
Regulatory Mechanism of Cooperative Property Preservation. P. 382-388. 
The paper reviews modern challenges for cooperative property and offers the mechanism 

of its preservation through the improvement of the Rules and cooperative legislature. 
Key words: cooperative property, challenges, safekeeping, regulatory mechanism. 
 
Ursu I.V., Post-Graduate Student, Belgorod State Technological University named after 

V.G., Shukhov 
Joint Ownership as a Key Factor for Organization’s Employee Economic Activation. 

P. 389-393. 
The paper makes an attempt to understand the essence of joint ownership as a key factor 

for organization’s employee economic activation with special attention paid to the study of the 
proprietary objects and subjects. 

Key words: property relations, property right, property object, property subject, employee’s 
interest, need, motive, employee work status, equity partner status, joint ownership. 

 
Malyavko O.V., Post-Graduate Student, Voronezh State Forestry Academy 
Company Competitiveness Determination Methods. P. 394-398. 



The paper provides the existing methodics of a company competitiveness assessment; ana-
lyzes the said methodics; substantiates the necessity of working out the corresponding methodics 
for the assessment of companies’ competitiveness. 

Key words: competitiveness, price, method, marketing, competitors, company. 
 
Ovchinnikov M.P., Post-Graduate Student, Novosibirsky State University  for Architecture 

and Construction 
Corporate Formations Management Tools Improvement. P. 399-405. 
Formation of corporate structures in the economy of Russia is an objective regularity of 

capital concentration; the search for the most optimal models of different juridical persons joint 
activities models becomes a general problems, which has to be taken into account as both gener-
al and specific requirements of modern large corporations, the activities of which require special 
ways of planning, coordination and control on the part of shareholders. 

Key words: corporations, interest, models, activity, coordination, control, improvement. 
 
Bogdanova E.I., Post-Graduate Student, Starooskolsky Technological Institute, Affiliation, 

Moscow Institute of Steel and Alloys 
Organizations Activity Analysis Peculiarities for Making Economically Substantiated 

Managerial Decisions. P. 406-409. 
The paper discloses the main theoretical aspects of the essence of a managerial analysis 

through the characteristics of the economic analysis in general; provides historical background 
and shows the place of managerial reporting in the system of bookkeeping, as well as the role, 
tasks and goals of managerial analysis. 

Key words: managerial reporting, managerial analysis, economic analysis, managerial de-
cisions, comprehensive analysis, information base, managerial decisions modeling. 

 
Karikh E.V., Post-Graduate Student, Belgorod University of Consumer Cooperatives 
Company’s (Organization’s) Financial Sustainability Analysis. P. 410-417. 
The paper studies theoretical problems concerning the analysis of financial sustainability of 

a company and provides main criteria and methods for conducting the assessment of organiza-
tion’s financial situation based on a case study. 

Key words: company‘s financial sustainability, company’s financial sustainability analysis, 
company’s financial situation, main criteria and methods of a company’s financial situation as-
sessment. 

 
Glaz Y.A., Ph.D. in Economics, Associate Professor, Head of the Chair of Marketing and 

Management, Stavropolsky Cooperative Institute (Affiliation), Belgorod University of Consumer 
Cooperatives 

Human Capital as the main Component of Organization’s Intellectual Capital.  
P. 418-425. 

The paper studies the structure of intellectual capital, defines the role of human capital in 
the functioning of intellectual capital; provides the mechanism of human capital formation on the 
basis of the investments in personnel; offers the algorithm of human capital development and 
company’s economic growth. 

Key words: intellectual capital, human capital, human capital management, investments in 
human capital, human resources, corporate culture. 

 
Davydov R.N., Post-Graduate Student, Belgorod University of Consumer Cooperatives 
Essence and Role of Intellectual Property Products in the Development of Country’s 

Economy. P. 426-430. 
One of the most vivid manifestations of modern economy is the growing role of knowledge and 

their turning into one of the most important resources of growth – intellectual capital, which is going to 



 

 

replace traditional capital; with new knowledge capable of increasing the market value of businesses, 
which use it. 

Key words: market, intellectual property, competitiveness, innovation process, moderniza-
tion, economic policy. 

Pritsyuk L.A. Post-Graduate Student, Vinnitsky Cooperative Institute  
Economic and Organizational Mechanism of Mediation Development Stages.  

P. 431-437. 
The paper studies the influence of environment components on mediators; reveals econom-

ic and organizational components of mediators development stages and states their interaction 
with other components of the mechanism. 

Key words: mediators, mechanism, environment, system, goal. 
 
Bayurinov A.V., Post-Graduate Student, Belgorod State Agricultural Academy 
Small Entrepreneurship Subjects Taxation Problems in Belgorod Region. P. 438-444. 
The paper studies the problems of small entrepreneurship sector taxation problems and on 

the basis of the carried out analysis offers measures on its improvement in present conditions. 
Key words: small business, entrepreneur, taxation, VAT, STS, STII. 
 
Gatilova I.N., Senior Lecturer, Chair of Information Systems and Technologies, Belgorod 

University of Consumer Cooperatives 
Methodological Aspects of Risks Minimization in Electronic Trade. P. 445-449. 
The paper dwells on the scientific and methodological basis for the development of the 

theory of the creation of the methods and technical means for the assurance of electronic trade 
safety. 

Key words: electronic trade risks, risks minimization, electronic commerce, electronic 
trade. 

 
Tarasov A.S., Post-Graduate Student, Belgorod University of Consumer Cooperatives 
Marketing Communications Efficiency Assessment. P. 450-454. 
The paper defines the field of communication studies, provides their classification; shows 

stages of their conduct; reveals the criteria and directions of marketing communications efficien-
cy assessment; provides indicators characterizing the efficiency of Internet advertising applica-
tion. 

Key words: marketing communications, efficiency assessment, communication studies. 
 

FOREIGN EXPERIENCE 
 
Hagen Genrў, Privatdozent, Head of the Cooperative Program of the ILO 
Cooperatives and the Crisis – Impact and Possible Policy Responses.* P. 455-462. 
 
The paper states the differences between cooperatives and companies, based on capital (joint 

stock companies) transaction relationships and not on investor relationships. This determines their 
specific capital and governance structures, and most likely explains their higher resistance within 
this current crisis.  

Кey words: cooperative enterprises, external financing, cooperative banks, market fluc-
tuations, economic, social and cultural needs, business activities. 
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